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Use Case:
User wants to Import at scheduled time Account and
Contact Data into Salesforce with a M ySQL Database
Integration
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SKYVVA’'sData Connector is part of the SKYVVA Integration Cloud App and is an
agile native force.com solution to integrate remote data sources like database

and files bi -directional. The core components are implemented on force.com and
can be integrated into Salesforce by downloading via the AppExchange.

No third party middle ware is needed because of this direct architecture

All SKYVVAIntegration Cloud App features are available such as graphical
mapping, data transformation, monitoring and error handling. If you plan to
automate the process in the future, data structures, m  appings, etc. can easily
reused for such automated scenarios.

Business Value:

& Increase your Data Quality

& Reduce manuell processing to get data to Salesforce

a0 Synchronize all information you need for your business
& Just schedule your import and export - set and forget it
& Connect your on -premise app’s to the cloud
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Use Case: User wants to Import at scheduled time Account and
Contact Data into Salesforce witha MySQL Database Integration

Prerequisite : You have already installed our SKYVVA Integration Cloud App on

our Salesforce Org. If not, please read the Installation Process in the Appendix on

the end. To get the Download Link and Test License Key for the On Premise

Adapter (Agent) please send Email to info@skyvva.com. To run the On Premise

Adapter (Agent) on customer side we recommend for using JDBC Adapter JAVA

Version 8. Before you start Integration Agent make sure you have installed Java

on your system . To install our On Premise Adapter (Agent) we need a Windows

Machine with Internet Connection. 4f you need more informatior
please read the Appendix on the end of this User Guide.

1 Setup a new Integration and  Interfaces
The first step is to setup a new Integration to import Account and Contact data
On the Menu Bar you see the Integration tab  -> click on Integration tab
Click on Integration tab and on 'New'

Y

Home Chattee C |asds Cantacts Forscasts Coniracts Orders  Cases  Solutions  Protuchs  Reporis Deshbcands >

Buka App

N o ene s Yrescen
\ o Fwre com Fude
Forca zom Mome m o Direriond Salestnenad, e el s o 8TH

Our Integration Tab on Salesforce Menu bar

We give our Integration a name (1) and a short description (2) of the use case for
this integration .

Apsara Consulting GmbH © 2015 z 2016 Page 4



MySQL Database Integration S KY\/\/A

AGILITY BY DESIEM.

Integration Edit :
9 New Integration

Integration Edit e Save & New  Cancel

Information
a tame | import data from my sq
Sender
Source C}J
Target Namespace
Description

e Description |mport Account & Contact data from my sql database into Salesforce

Integration Name and Integration Description

Click on 'Save' (3) and we have created an Integration to import our Account and
Contact data.

The next step is to create the Interface for the Account Object

We click on the Integration tab ...

Mome  Chatter  Campaipes  Lomds  Accowts  Cowtaon  Opporinites  Fotecasm  Contwcw  Oviders  Cosos  Sobtioon  Proderts  Bepomy  Dashboards .

@ Import data from my sql database

Dt Makieas  Measge Lo

Irougpation Detsl

Cubtont Livns

S Delee e Shedds R b s | bt b et iy b

Bame AT GET TR Py A BAMSA M

Terget Somunpane

¥ Descrgsum

Swratetes WO AGSowd § CONME AN Yem ey 03 MAAME B4 Buna toroe

Create new Interface

Y and the on 'New Interface' Button
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Mome  Chattr  Compaigse  Leods  Accoosts Cootscom  Oppoetunidos  Fosecasts Comvaon  Osfery  Coses  Soliboos  Prodeos  Regors  Oashiosis m

U Import data from my sql database

Ietoiaces o mmtnce | | mwontiertics | Laporiemdace | Bplesec Gy Run Bewes etteee O bai Dute

Vanter 5! Do AT

s W e e [ Ly Lesirames Basch Wowe —tncn Mo S of dnccets u Lan

P i | e bdetin | sl ietuce | WeCvie R Wes Rk Wit Dheir as Dats

Create new Interface

We give our Interface a Name (1) and change the Status to Deploy (2) and
search/ choose the proper Adapter (3) and in Source Name (4 ) the proper SObject
-> Account

Interface New

Save Cancel

o |Acc0ur|t Interface ° Account v
e I Deployed - Operabion Type I upsert -

Sequence Il Type InBound
o JDBC Adapter with MyS( 2| C:ﬂ'?gglc‘w““ O
iddleware
IStructure Repository CM

e Cancel

Interface Setup

]
Interface New ' Lookup

| aard G

Save Cancel YOu Co3 USe ™ aa & wikicard next (0 other characiors 12 nprove your search reauts

Wame | account Interface
Recently Viewed Adapter

Statss I Deokiyed v
Hame

Sequence I] ( Adartad y My S0 » ‘) e

15tructure Repository L* §]

Save  Cancel

Search for proper Adapter

We click on 'Save' (5) and created our Account Interface

Apsara Consulting GmbH © 2015 z 2016 Page 6



MySQL Database Integration S KY\/\/A

AGILITY BY DESIEM.

& =

fhwn  Ohemt  Compoigen Lo Auswwes  Cwesen  Oppwnmton  Fawamn  Commnem  Ovdws  Coms  Schams  Pesers  Samm -m-.«m .

B O At e e

-—tmee o —— ———— o ——— — - ———

o po—

. . — -
e () v PREpTp— st
o et v cnta - R p—

Create new Account Interface

The next step is to create the contact interface for the contact data. Click on the
Interface tab and on then on new interface . Repeat the same steps as before
with the Account Interface.

Interface New

Save Cancel

Name | Contact Interface Source Hame  conpact -
Status I Deployed - Operation Type I upsert -
Sequence Iz TPE  mnpound ¥
Adapter  1pBC Adapter with MyS(‘Z] ETETIn O

Middleware

IStructure Repository

=

Save Cancel

After this step we have created the Account and Contact Interface.

T e e e L IR ey - I
&) impont cats #om my 3q! datatase
Ao S . Ao
m-..) — p— -~ ——— -— -
[UR————
- — e Tl i Wi Y S i 0 s i A eI AR -
ey L e v —— -y pids
veiont | mmasnn ’ ¢ L0y ot —

List of existing Interfaces
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The next stage is the Data Mapping in each of our created Interfaces

We start with the account interface and click on the account interface link Y

& =

fhwe_Ohwmt Compomn_iawn Mz G OppwvmtesFawam _ Cmtacn Oviws Come Schawn_Sran Swmm Gt [ +
) impont data fram mry sq catabase
P - —_—ee e— >
—tnis Ry e — o
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...... - @ v - o r——. -
o eted e v -~ Mmoo 2110t
Leats A Contacts ¢ Vorwcants Costaces  Grders  Cases  Solstiors  hodics  Seperts  Dushbosnds m .
[
@) 1-201611-0063
i T 1 fvein 1 4 Atworern

AT Te] [T Dy Prastys (tevtes Seciyl &
‘ Intertace Detall ' B Dol Chewr  Ueasages il Guery baiey

Comtoem | ks

Measage Mg Fon

¥ Wbormaticn
isgrenn (TR0 SAM AT D 20l S2La000e
Acrosn

Prat faat renrtace G Sowa Detwns

¥ mboend Setup

¥ Outhound Semip

Interface Detail z Account Interface

Yand in Interface Detail (scroll down the page ) we see our Source definition and
Mapping area .
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MySQL Database Integration
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To create the Source Structure we can use the Query to get the data from the
Account Table in our MySQL Database. We ¢l i ck on WYEdi tA in the

pageY.
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Interface Detail Page
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Yand scr ol | Querywareatara intthh [Eilter (1) window type in your
proper Select Statement and click on Save (2).

It abaaticn Query

2 AczserBlan e Acurthimoe DENG e o DN SO0 DENGTolACods bt sattn IS gCouTyy AccauriTie Plons P Weoste Drgiopses
LW ME_OUAlaie ONTr_etooutts

Query Z Select Statement

After click on Save the Integration Detail Page will be refreshed and you can see
that the Source Structure was created.
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Created Source Structure

Now we can start with our Data Mapping. Choose on the right -hand side the
Account SObject and click on it and you can see the all the Account fields.
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Drag & Drop fields

To create the Account source structure we  click on one Account field e.qg.
BillingCountry and drag and drop all necessary source fields to target fields or
vice versa.
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Data Mapping z No coding
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After we have finished our Data Mapping we n

v Mupping
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Set Ext. Id

Note : for each object, it is required to have an External Id (1) field which is to be
used for synchronization with external system. This external id field must be
uniqu e in order to avoid duplicate records on each object.

We Save (2) our data mapping and confirm the message tBata successfully saved A
We have finished our Account Interface setup and start with Data Mapping on

Contact Interface. On Integration page click on Interface Button and then on
Contact Interface Link.

&3 o

T e e e T e gy vy K

@) impcet data bom my sqi detatase
¥
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Select Contact Interface
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In Interface Detail we see our Source Definition and Mapping area
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Create Source Structure

We repeat the same ste ps as before with the Account Interface.

and type in our Select Statement in the Filter
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Initinlizasion Query

SELECT Fustvama Lastiame Sauaton Tae Emat Nabng O MatngSoest Matm gPastaCooe sadngCountry Pnions FROM

[
o shywademn_ctatase demo_contacs

o @S«NA\»- Cancer

Select Statement

After the Integration Detail page has refreshed we can see our  Source Structure.

¥ Qunry ,
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MLCIV e Yo S Dete e
CRV Sapawir P S3V 0e) -
v Megponng
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2T Target fudda

£ Mate g zerery rma 18 errans & ooy,
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- TO IRerser S¥00wgs,
drag and frop
& "0 Wepoieg ™ g
Date Massan
Y — ]
et tuiw - Rl Twys bt fvvmem

Created Source Structure

We choose the SObject Contact and start with the data mapping . The procedure
is the same as for the account. This simply goes with drag and drop and we start
with the Email field.

Apsara Consulting GmbH © 2015 z 2016 Page 14



SOKYVVA

MySQL Database Integration

AGILITY BY DESIEM.

* Moppng
! Saror Aabeshurie

1) e St A

T reoyeea e T 0% echien ctene

=] Freranm e Of e Persloce tew

— Crag P Source feids rokt

» Omacitstecis

? "aieCistr b 15 the Target = =

7] Lantiammtien bt TR

T memnyityran To PeImove & Mappng, I Ownerttreteree

T ®eamgPeanlote e sstect & raw arddl chich Remove. =7 Praacproca

£ MatngSavwtn ) Mt ot

L] el a ity et » ; ’.:"m £ PepemTed referey

L] Premecest) = = Owis Rappag” g1 I Sattancs  poadat

Swerec T Tt e detrtr

L] Aueonmelamon = Teees

7] Cuanttytsent =] taraaC ey

I3 Setwmen ] Carmct®o09

O] tewbimte et - -

3 o et

Dats Mepoen
o [T @
Vwre | 224 Sowrte Teget rget Ot Forvus
Vo e e
™~ Tee o
fansaten i e
UaingCeasry MadngCoursy seac
Vatrgtiet =1 weact
VesnsPrmaCode Vaemtreaiste ]
Vel dy Yy Cemse
avtase Laxtiare e
Frytase Festura Iraz
"( : ) tem Ermt

Select Ext. ID

After we have finished the Data Mapping w e need here also an Ext. Id and
choose in our case the Email address. We Save (2) our data mapping and confirm

the message.

2 Data Mapping with VLOOKUP Formula Wizard

In Order to finish our Integration, we need to build our

Relationship from the

Contact Object to the Account Object. Therefore we need to extend our existing

data mapping with a VLOOKUP formula used with our fo

rmula wizard.

We go to our | nterface page and click on Contact Interface link .

= .
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Select Contact Interface

In Contact Data Mapping we need to map the Accountld
Reference to the Account Object .
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Select Accountld in Contact Object

Drag and Drop the Accountld field (Target) into one source field e.g. Phone.

* Mapping
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Target field AccountlD mapped with  a source field
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Open Formula Wizard

Tick on the Formula field (1) and double click on Account Id field (2) and you get

into our formula wizard

Formula and Expression

Source Fields: N, Operators:
Targets:

Expression:

you can delete this

»elect an operator..

v Target Fields:

Sy 1 )
I

il |
'NUTHING 27
NOW
REPLACE
REPLACELINEBREAK
RIGHT
RPAD
SUBSTITUTE
SUBSTR
TODAY
TRIM

UPPER ‘
0 -
WORD ‘
YEAR

1]

[H Save ] [fX Test Formula] [* Cancel]

Phone field can be deleted
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Formula and Expression »

Source Fields: Select 3 field... > Operators: Select an operator... * |Functions:

Targets: Select an SObject... v Target Fields: Select a field... ] — i

Expression: NOW
REPLACE
REPLACELINEBREAK
RIGHT
RPAD
SUBSTITUTE
SUBSTR.
TODAY
TRIM
UPPER
WORD
YEAR

(T

14

[H Save] [fX Test Furmula] [3 Cancel]

Formula Wizard

Formula and Expression x

Source Fields: Select a field... w7 Operators: Select an operator... ™ | Functions:

Targets: Select an SObject... ¥ Target Fields: Select a field... ~ | | VLOOKUP| v

- l Insert Selected Function I
Expression:

VLOOKUP(Standard/CustomObject
Retrieve a field value from
customystandard object

LI T !

[H Save] [fX Test Furmula] [ﬁ Cancel]

= ™1 Drima Drira Koot = &

Insert VLOOKUP Formula

In Functions (1) choose from the pick list VLOOKUP (2) and click on Button 'Insert
Selected Function' (2) and you will get in the Expressions area the structure of the
VLOOKUP formula.

Apsara Consulting GmbH © 2015 z 2016 Page 18



MySQL Database Integration S KY\/\/A

AGILITY BY DESIEM.

Formula and Expression E

Source Fields: Select a field... o Operators: Select an operator... ¥ | Functions: o
Targets: Select an SObject... = insert || Target Fields: Select a field... ~ | VLOOKUP v
) : r )
Insert Selected Function

Exprassion:
VLOOKUP(Standard/ CustomObjectiame, Field ToRetrieve, FieldCondition1, Conditi VLOOKUP(Standard/CustomObject
on1,FieldCondition2, Condition2,...)|

Retrieve a field value from
custom/standard object
<« | | !

[H Save ] [fX Test Furmula] [3 E‘.ancel]

VLOOKUP Structure

In VLOOKUP (1) we need from Account the Id and select where Name is equal to
the value of AccountName for send message .

Formula and Expression x
Source Fields: Select a field... ¥ Operators: Select an operator... ™ | Functions:
Targets: Select an SObject... 2 Target Fields: Select a field... ~ || VLOOKUP e

Expression: [ VLOOKUP(Account,Id,Name, AccountMame) ] o

V0LOOKUP(Standard/CustomObject
Retrieve a field value from
We need relationship to the account object. custorm/standard object

<« !

In VLOOKUP we need from Account the Id where Name is equal to the
value of AccountName for send message

[ Output: 0015800000RUvBvAAD ]

-\ e

e [H Save] [fX Test Furmula] [& Cancel]

Test VLOOKUP Formula

After we have build our VLOOKUP Formula we can test our VLOOKUP Formula.
Click on Test Formula (2) and everything is correct you will see the message
"Out put: A. Then click on Save (3).
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In the Data Mapping you can see the VLOOKUP Fo rmula (Source) mapped with
the Accountld in Target.
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VLOOKUP Formula in Data Mapping

Click on Save to save our Data Mapping a nd we have finished the Data Mapping

3 On Premise Adapter (Agent) o Customer side

The second step is to setup the On Premise Adapter (Agent) on customer side to
configure the MySQL Database, check connectivity to Salesforce and Database
and schedule your Integration on a one -time or regular Frequency.

After installation on a windows m achine we can start the On Premise Adapter
(Agent) with a right mouse -click on the Agent Icon (1) on desktop and click on Run
as administrator (2).

% R as administrator
Y,

/-&p
of Tt with Notagpede «
Ede with Vim
Scan seleciad fes with Avea
Flie Strecder
Resaone pravicus weriom
Send 10
Cut
Copy
Create shortout
Detete

Remame

Froperties

Run On Premise Adapter (Agent) as Administrator
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The On Premise Adapter appears with the Integr ation Control Board User
Interfa ce.

U Mlagranen Comirid Board (144}

ol I Dl WOOCOIm D S liet s Bellag
MSEIALLN SpAN! Naeting, SR SVINGTAES [ g bee

Alsary unain iz Coaaly & new o sior RS (be weg! athen
AR Wt

TV 18 Setap I RCOedR S rUEERYE IEIMGEINE

y
\Brwry iwa
w0

arwn || i i 64 1t oo
secnce s [N
S (4]

On Premise Adapter (Agent) z Integration Control Board

1) Integration Properties Setup : configure & test your Salesforce connection
and integration setup as desired

2) Integration Wizard : create a new integration | Interface |Adapter Type
also test you r connectivity to Database | File | FPT Server

3) Integration Scheduling : to schedule the tasks to run the A gent integrating
service on a minutes, hourly, daily, weekly and monthly basis
automatically

4) Start Agent and Stop Agent : start and stop the agent service when
scheduling

Note : One Premise Adapter (Agent) need to store the Salesforce account to
integrate data. The properties file that store the Salesforce account
na m engegration.properties j

Youcan find this properties fi\Pregjann i nstall ed
Files\SKYVVA Integration Agent\integration.properties i

You can view this file in Notepad or Noteped++
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foroe oo/ servicosa/Soapius .0

fendpoin:
. endpaint-Raineillasi-anianleaicrcs oo/ aesvicea/Joansiass/ ARVyVASRILSASnAL LisETAS AR

Integration.Properties file

This properties file will create  automatic sin ce you install the On Premise Adapter
(Agent) at the first time. If you have many Salesforce Orgs, you can copy and
paste this properties file and rename it to connect to more Salesforce Orgs.
Example: copy integration.properties and rename it to sandbox.properties

3.1 Integration Properties Setup

Setup new user account for Salesforce to run On Premise Adapter (Agent).
To create new Salesforce Org you need to select integration.properties file'Y .

L Progerties Fie Selecson

Select Property " iagratonprepaites

';“c(‘

Yor one you have created.

0 Proparses Fike Sekocton a @

Selnct Proguity Fae* w =
pmiogr aton propertes

Pt B ml Jeeren wystem e e Uarn

second demo Sysiem voparies

rd Geenio wyinm propeiies

1kyvvia sandox properes

Select Integration.Properties file
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If you selected the proper integration.properties filej ust cl i ck 3Conti nue
JProperties Fil e Sealediopcg OrgJtd oné af propertiesifilen e w
that you selected.

L Progertes Fie Selecton

Setect Property " uiogratonpieparts

Continue

3.2 Setup the Properties

2, Integration Properties Setu

Enter the following information {* = Required)

‘ Salesforce Settings : || o

Username™: |demo@apsara—consulting.com |

Password*: |oooooooooooooooo.oo |

a Security Token: |oooooooooooooooo.oooooo. |

((server Environment*: ) | Production | Developer | - [ | Test Salesforce Connection |)

SKYVVA Integration Agent Settings : °
Package™ skywasolutions

Endpoint*:  hitps:ilogin.salesforce.comisenvices/Soap/class/skywasolutions/Senices

Cache Time*: [10p |
{in minutes)

Push Log files to Salesforce:

e (Integration iAge“"SF?:nlmport data from my sgl database | - |

Integration (SF-Agent): |_"m3_ |v|

e'l Save |‘I Cancel || Help |

Integration Properties Setup

1) Salesforce Settings:
Username: Your Salesforce username
Password: Your Salesforce password
Security Token: Your security token
2) Server Environment : select your Salesforce Org Type Sandbox A or
Production / Devel oper A
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3) Integration (Agent -SF): Choose Integration from Agent to Salesforce or
Integration (SFAgent) Integration from Salesforce to Agent

4) After you have entered your Credentials vy
Connect i onA and test connectivity to your S:

g &

Enter the following information * » Required)

<L Infegration Properties Setup

Salestorce Settmgs :
Username®: dem o@apsara-consusing com

o

Securty TOKan!  sesecsssssecssssnssanees

Server Envirosment! m 1 Devetoper || (Ies( Salestorce Connection )

SKYVVA Integration Agent Settmgs :
Package®. zkywasolubons
Endpoint®:  nitpa Mogin salesforce comdsendces/SaapidassiskywasolationsiSenices

Cache Time™; 100
(in minutes) '
Push Log tiles 10 Salesforca: |y

integration (AQENt-SEY':  imuart data from my sql database (¥ || | %] |Hew mtegration
Integration {SF-AQeat): | yono. jw! | 5r]

(s ]) cance ][t

Unfo: The commection o salesforce was successful

Test Salesforce Connection

The result of the Test Salesforce Connection appears as Info
The connection to salesforce was success

5) When you complete all information, click button Y S a (6)¢oAvrite all
information to properties file that you selected.

3.3 SKYVVA Integration Agent Setting

Y, Integration Control Board (1.44) o’ 4

SKYVVA Integration Agent Control Board

@ Integration Properties Setu

Allows users to modify the information for salesforce setting,

integration agent setting, and integration properties
?..?'" Integration Wizard e

Allows users to create a new integration through the integration
setup wizard

Integration Schedulin

Q

Allows users to setup the schedule for running integration
service

Agent Service : [ run in 64 bit mode ]

Service Status: _

Start Agent Stop Agent

Integration Wizard z Test Connectivity

Apsara Consulting GmbH © 2015 z 2016 Page 24



MySQL Database Integration

SOKYVVA

AGILITY BY DESIEM.

Click on Integration Wizard Link and the Integration Details page appears.

<L Insegration Setip Viitard  hlegration Detate Pl
Wtegratica Dwechon: |agnee - 5§ \¥
miogeaton Wame': ¢ garg tew ‘:.‘
Adaprec
Adapier Type™ lopec v NeT e oate New -
Adapter Properes
Jest Fascrn Conpechon
Database Type: oy aciy |
Drver; | sun b odbe SAboOSbDovw
Data Soerce Name™
Usemame*
Possworg™
Hoatname:
Port
SIService Mamu
Measage Satup
Packer Ovbeiv courgdinely procassad Messoguy Aulirad e 0858 procassing
rartaces
Nzme Target Operation Trpe Etabuz Sequence Tree Packet
Cancet Sew | S & axt J Process (51
Setup Integration Details
Now we can start the configuration of our  database i ntegration.
S tgiatan Selup Wirant . misgration Dulaks on &
ny
) e 5 ©
Woegration Wamo™ } limport date trom my s detstssse (@) |w
Asspei O
Aaagtst Tvpe) JORC | w KRAME-) Jpc Agapter with MySOL Database @) -
Adapter Propertes
Tosl Sourcs Connpcton
Databass Troe: ¥ sat -
[T pe— =
Usersamae* ot
Pasawind” feees
Hosmame”: §iocamest
Port™ 2000
Database Name*: §1iomadeone_oaaoase
Message Setup
Packer Choobotis Wby ErOCrsted 9 AtEMAtE Aata PrOCesSing
Iedartaces ©
o Mow issertace v
Name o Twget Opesaton Type Satus Seguence Tee Pacapt
Accoant nterdace cro ipsart Depiyed 1 nBsunag
Sontact Intetface o iprert Deoployed 2 InBcungd
Cancet Save || Save A Next J Procass ip

Finished Integration Details
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Z SF (Inbound z Import data

into Salesforce ) or SFz Agent (Outbound z Export data from Salesforce to e.g.
database). Next is to choose the Integration Name (2) which we created in

Salesforce. Un this exampl e YUTmgnwechoostat a fr o
in Adapter our Adapter Type (3) ->JDBC and Adapter Name (4) U©YJD
with My SQL DatabaseA (some which we have <c¢ch

Salesforce). Next is to setup the Adapter Properties. We select our Database Type

Gy SQI A and enter the

User name datmabdsepasswor

We need Hostname (host address of database server) and Port Number of
database server. Finally the Database Name of the database you want to

integrate.

C. Integranon Setup Wizand - esegranon Detalc

Infegraton Direcion: |soent . 55

Integraton Name™ lyunnort data from my sal database

Adaping
AGapIRr TYpe™: Lionc (v | WM™ {inec Adaptar wess MySOL Database -
Adagtes PYopetes

Database Type |paysng
DOV com mynal joDe Dvwar
Usomame®: roxt

Pasaweont™ eeee

Hosmama*®
Port™ 1300

Database Mama® siwademo catataas

Message Sotup
Packet*: ;g

mntecfaces:
2| | Mewhnterface| | %

Name Target Operatico Tipe
Account intertsce  |Accoum upgsen Degtoyed 1
Contact istaiface  |Contact upsen Deghoyed

Lancel @mn- x} £ Process

Unfo: The conmection 1o source was thccossfin -

Dedate coenglutely processed MESSages

oo B

{* = feguwed)

o
=

AcAnmanc gata processing

Halp

Test Database Source Connection

After we have finished our database setup we can test our connectivity to

dat abase. Click on YTest

Source ConnectionA

appears as Info: 7he connection to source was successful (2) and then we click on

Save (3).
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3.4 How to start the Scheduler

<2, infogration Control Board (1.44) o

SKYVVA Integration Agent Control Board

{] mnsegranon properses sewp

Allows users to modify the Information for salesiorce sething,
Itegrabon agent setting, and Megration properties

€3, mtegrabon Whrard

Allows users 1o create & new mtegration through the integraton
selup wizard

|(\‘~3um ation Sched jo

Allows users to setup the schedule for runving intogration
service

Agent Service : [ run in 64 it mode |

Service Status: -

StartAgent Sy

Integration Scheduling

All preparation and settings have been completed and now we can  start our
integration with the scheduler.

Note : Before you do scheduling make sure you have chosen the proper
Integration and all interface thatwork mu st hav eDegoyed A us U
f interface that dopANeawansetostamuschedwDe

&, Integration Scheduling o B4

‘ Integration mode: '|Agellt-SF o |'|

@ ON ) OFF

Daily Frequency 9
! @ Runat: 13:45

1

{QRmevery § 5 [fouie) [-] starting hourat
Ending hour at:

| Weekly Frequency °

Select All Deselect All

-

(1] [T]

Sunday Monday Tuesday Wednesday

Thursday Friday Saturday

Monthly Frequency o

Select All lect All
January February March April
I May [v] June [v] July [v] August

September October November December

e | Save | Cancel || Help |

Setup Integration Scheduling
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Click on Integration Scheduling and choose Integration Mode (1) -> Agent 7 SF
(Inbound) or SF z Agent (Outbound).

Daily Frequency (2):

U Run at: This option allows to the user to specify exactly at when he want to
Integration Agent running.

U Run every: This option is used for frequency of running schedule. It can be
settoevery } Hoursj or every j Minutesj and wu

Weekly Frequency (3):

U Tick on day that you want to schedule

Monthly Frequency (4):

U Tick on month you want to schedule

L Integration Schedufing [ |
integration mode: [pgear_ sF ) -
* ON OF
Dally Frequency
® Runat: 13:45—
Run overy | Starting howr at;

Integration Scheduling g‘

? I The Integration Service has been acheduled.
Do you want to restart the service for the changes 1o take effect?

Yes Ho

Select A% Daseloct A%
v Janvary »|Febroary ! March »| April
v May »| June v| July v August

¥ Soplember  ¥| October ] Novermber () Decomber

| save Cancel || Help |

After scheduling our integration we click on Save and confirm to start the
Scheduler.
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L. ntegration Control Board (1.44) o

SKYVVA Integration Agent Control Board

(5] mtegraton Propertes Setup

Alows #sers 1o modity the Information 1or saleslorcs setnng,
miagrahion agent satting, and miogration properties

G, mtagration Wizard

AllOwS GSE1S 10 Creale 8 new integration through (he miegraton
satup wizard

Vg \ntegration Schedulng
Allows asers to setup the schedule for running mtegration

servce
Agent Service | [ run in 04 bt mode
Service Statwe:  [EEEEREN
a t St n

Integration Scheduling - Started

On the Service Status you can see that the S
These were the settings for the On Premise Adapter (Agent) and we can return
now to Salesforce.

4 Message Board

Click on Untegration Tab %nd on the YMessage

&

Mame Ot Lanpogges  Leate  Accows  Contcss  Opportimiles  fovecasts  Contmcts  Owdees Coses  Sodubons  Prosucss  Ruports  Destbosds .

U Im;mﬂ data from my sql database

Tolen s AR L
Asegration Detad G0 Ouiete | Chene ot Daboh wingiebon  Wepert Wamaree | 4pont etegiatn
Laxtzm L pas
St lrng Sem ¥erast Lost
Qemrmest Juee et CxwntDewd
* mtamatce
N et Gurn Fom vy g Eatakate Do

T SRl adMs D sl Lusese

* Descrgtes

Dmrmesmer RO ACEA & SorMat 20l San my 48 MMM K% Laa i

Enter Message Board

Yand the Message Board screen appears.
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©) Messages Board

<
f
5
?
i
:
.
i

Message Board Overview

In the Storage Usage (1) section you can see a short overview of the Storage
Usage of your Salesforce Org.

In the Filters (2) area you can search for different criteria e.g. Integrations,
Interfaces, Message Status or Date.

In the Message (3) area you can see the messages and see if it got posted.
To see the result of the imported records ¢ lick on Search (4)...

Messages

...and you see the Status (2) of the upload records with the Status green. Which
means the upload was successful and is completed. You see also an overview of

the Target (1) and Comment (3) (Creation [/ M
Creation Date (4) and Modification Date.

As example you can jump into the detail of a message. Click on a Message Name
(5) link and you see the Message Details.
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