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SKYVVA´s Data Connector is part of the SKYVVA Integration Cloud App and is an 

agile native force.com solution to integrate remote data sources like database 

and files bi -directional. The core components are implemented on force.com and 

can be integrated into Salesforce by downloading via the AppExchange.  

No third party middle ware is needed because of this direct architecture . 

All SKYVVA Integration Cloud App  features are available such as graphical 

mapping, data transformation, monitoring and error handling. If you plan to 

automate the process in the future, data structures, m appings, etc. can easily 

reused for such automated scenarios.  

  

Business Value: 

Increase your Data Quality  

Reduce manuell processing to get data to Salesforce  

Synchronize all information you need for your business  

Just schedule your import and export  - set and forget it  

Connect your on -premise app´s to the cloud  
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Use Case: User wants to Import at scheduled time Account and 

Contact Data into Salesforce with a MySQL Database Integration  

 

Prerequisite :  You have already installed our SKYVVA Integration Cloud App on 

our Salesforce Org. If not, please read the Installation Process in the Appendix on 

the end.  To get the Download Link and Test License Key for the On Premise 

Adapter (Agent) please send Email to info@skyvva.com . To run the On Premise 

Adapter (Agent) on customer side we recommend for using JDBC Adapter JAVA 

Version 8.  Before you start Integration Agent make sure you have installed Java 

on your system . To install our On Premise Adapter (Agent) we need a Windows 

Machine with Internet Connection. ϥf you need more information on ɄHow toɎɅ 

please read the Appendix on the end of this User Guide.  

 

1 Setup a new Integration and Interfaces  

 

The first step  is to setup  a new Integration to import Account and Contact data . 

On the Menu Bar you see the Integration tab -> click on Integration tab  

Click on Integration tab and on 'New'  

 

 
Our Integration Tab on Salesforce Menu bar  

 

 

We give our Integration a name (1) and a short description (2) of the use case for 

this integration . 
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Integration Name and Integration Description  

 

 

Click on 'Save' (3) and we have created an Integration to import our Account and 

Contact data . 

The next step is to create the Interface for the Account Object . 

We click on the Integration tab ...  

 
Create new Interface  

 

Ɏand the on 'New Interface' Button . 
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Create new Interface  

 

We give our Interface a Name (1) and change the Status to Deploy (2) and 

search/ choose the proper Adapter (3) and in Source Name (4 ) the proper SObject 

-> Account  

 

 

 

 

 

 

 

 

 

 

 

 
Interface Setup  

 

 

 

 

 

 

 

 

 

 

 

 
Search for proper Adapter  

 

We click on 'Save' (5) and created our Account Interface . 
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Create new Account Interface  

 

 

The next step is to create the contact interface for the contact data. Click on the 

Interface tab and on then on new interface . Repeat the same steps as before 

with the Account Interface.   

 

 
After this step we have created the Account and Contact Interface.  

 

 

 

 

 

 
 

List of existing Interfaces  
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The next stage  is the  Data Mapping in each of our created Interfaces . 

We start with the account interface and click on the account interface link Ɏ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
    Interface Detail ɀ Account Interface  
 

 

 

Ɏand in Interface Detail (scroll down the page ) we see our Source definition and 

Mapping area . 
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Source  

 

To create the Source Structure we can use the Query to get the data from the 

Account Table in our MySQL Database.  We click on ɄEditɅ in the ϥnterface Detail 

pageɎ..  

 

 

 

 

 

  

 

 

 

 

 

 

 

Interface Detail Page  
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Ɏand scroll down to the ɄQueryɅ area and in the Filter (1) window type in your 

proper Select Statement and click on Save (2).  

 

 

 

 

 

 

 

 
Query ɀ Select Statement  

 

After click on Save the Integration Detail Page will be refreshed and you can see 

that the Source Structure was created.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Created Source Structure  
 

Now we can start with our Data Mapping.  Choose on the right -hand side the  

Account SObject and click on it and you can see the all the Account fields.  
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Drag & Drop fields  

To create the Account source structure we click on one Account field e.g. 

BillingCountry and  drag and drop all necessary source fields to target fields or 

vice versa. 

 

 
     Data Mapping ɀ No coding  
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After we have finished our Data Mapping we need to choose a ɄExt. ϥDɅ. 

 

 
Set Ext. Id 

 

Note : for each object, it is required to have an External Id (1) field which is to be 

used for synchronization with external system. This external id field must be 

uniqu e in order to avoid duplicate records on each object.  

 

We Save (2) our data mapping and confirm the message  ɄData successfully savedɅ . 

 

 

We have finished our Account Interface setup and start with Data Mapping on 

Contact Interface. On Integration page click on Interface Button and then on 

Contact Interface Link.  

 

 

 
Select Contact Interface  
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In Interface Detail we see our Source Definition and Mapping area . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Contact Interface Detail Page  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Create Source Structure  

 

We repeat the same ste ps as before with the Account Interface.  We click on ɄEditɅ 

and type in our Select Statement in the Filter (1) windo w and click on Save (2). 
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Select Statement  

After the Integration Detail page has refreshed we can see our Source Structure.  

 

 

 

 

 

 

 

 

 

 

Created Source Structure  
 

We choose the SObject Contact and start with the data mapping  . The procedure 

is the same as for the account.  This simply goes with drag and drop and we start 

with the Email field.  
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Select Ext. ID 

 

After we have finished the Data Mapping w e need here also an Ext. Id and 

choose in our case the Email address.  We Save (2) our data mapping and confirm 

the message.  

 

 

2 Data Mapping with VLOOKUP Formula Wizard  

 

In Order to finish our Integration, we need to build our Relationship from the 

Contact Object to the Account Object. Therefore we need to extend our existing 

data mapping with a VLOOKUP formula used with our formula wizard.  

We go to our I nterface page and click on Contact  Interface link . 

 

 

 

 

 

 

 
Select Contact Interface  

 

In Contact  Data Mapping we need to map the AccountId in Contact Object as 

Reference t o the Account Object . 
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Select AccountId in Contact Object  

Drag and Drop the AccountId  field (Target) into one source field e.g. Phone.  

 

 

 

 

 

 

 

 

Target field AccountID mapped with a source field  
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Open Formula Wizard  

Tick on the Formula field  (1) and double click on Account Id field (2) and you get 

into our formula wizard . 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Phone field can be deleted  
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Formula Wizard  

 

 

 

 

 

      

 

 

 

 

 

 

 

 

 

 

 
Insert VLOOKUP Formula  

 

In Functions (1) choose from the pick list VLOOKUP (2) and click on Button 'Insert 

Selected Function' (2) and you will get in the Expressions area the structure of the 

VLOOKUP formula.  
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VLOOKUP Structure 

 

 

In VLOOKUP (1) we need from Account the Id and select where Name is equal to 

the value of Account Name for send message . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Test VLOOKUP Formula 

 

 

After we have build our VLOOKUP Formula we can test our VLOOKUP Formula.  

Click on Test Formula (2) and everything is correct you will see the message  

ɄOutput:Ʌ. Then click on Save (3).    
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In the Data Mapping you can see the VLOOKUP Fo rmula (Source) mapped with 

the AccountId  in Target . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
VLOOKUP Formula in Data Mapping  

 

Click on Save to save our Data Mapping a nd we have finished the Data Mapping . 

 

3 On Premise Adapter (Agent) ð Customer side  

 

The second step is to setup the On Premise Adapter (Agent) on customer side to 

configure the MySQL Database, check connectivity to Salesforce and Database 

and schedule your Integration on a one -time or regular Frequency.  

 

After installation on a windows m achine we can start the On Premise Adapter 

(Agent) with a right mouse -click on the Agent Icon (1) on desktop and click on Run 

as administrator (2).  

 

 

 

 

 

 

 

 

 

 
Run On Premise Adapter (Agent) as Administrator  
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The On Premise Adapter appears  with the Integr ation Control Board User 

Interfa ce. 

 

 

 

 

 

 

 

 

 

 

 

 
On Premise Adapter (Agent) ɀ Integration Control Board  

 

 

1) Integration Properties Setup  : configure & test your Salesforce  connection 

and integration setup as desired  

2) Integration Wizard : create a new integration  | Interface |Adapter Type  

also test you r connectivity to Database | File | FPT Server   

3) Integration Scheduling : to schedule the tasks to run the A gent integrating 

service on a  minutes, hourly, daily, weekly and monthly basis 

automatically  

4) Start  Agent and Stop Agent : start and stop the agent service when 

scheduling  

 

Note : One Premise Adapter (Agent)  need to store the Salesforce account to 

integrate data. The properties file that store the Salesforce account 

nameɉintegration.properties ɉ.  

 

 

You can find this properties file in installed folder of Agent ɈC:\Program 

Files\SKYVVA Integration Agent\ integration.properties ɉ 

You can view this file in Notepad or Noteped++  
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Integration.Properties file  

 

 

This properties file will create automatic sin ce you install the On Premise Adapter 

(Agent ) at the first time.  If you have many Salesforce Orgs, you can copy and 

paste this properties file and rename it to connect to more Salesforce Orgs.  

Example: copy integration.properties  and rename it to sandbox.properties  

 

3.1 Integration Properties Setup  

 

Setup new user account for Salesforce to run On Premise Adapter (Agent).  

To create new Salesforce Org you need to select  integration.properties  fileɎ.  

 

 

 

 

 

Ɏor one you have created. 

 

 

 

Select Integration.Properties file  
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If you selected  the proper integration.properties  file just click ɈContinueɉ to start 

ɈProperties File Setupɉ Uϥ for add new Salesforce Org to one of properties file 

that you selected.  

 

 

 

 

 

 

 
 

Continue  

 

 

3.2 Setup the Properties  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Integration Properties Setup  

 

 

1) Salesforce Settings : 

Username: Your Salesforce username  

Password: Your Salesforce password  

Security Token: Your security token  

2) Server Environment : select your Salesforce Org Type  ɄSandboxɅ or 

ɄProduction  / DeveloperɅ 
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3) Integration (Agent -SF):  Choose Integration from Agent to Salesforce  or  

Integration  (SF-Agent) Integration from Salesforce to Agent   

4) After you have entered your Credentials you can click on ɄTest Salesforce 

ConnectionɅ and test connectivity to your Salesforce Org. 

 

 

 

 

 

 

 

 

 

 

 

 

 
Test Salesforce Connection  

 

The result of the Test Salesforce Connection appears as Info : 

ɄThe connection to salesforce was successful.Ʌ 

 

5) When you complete all information, click button ɄSaveɅ (5) to write all 

information to properties file that you selected.  

3.3 SKYVVA Integration Agent Setting  

 

 

 

 

 

 

 

 

 

 

 

 

 
Integration Wizard ɀ Test Connectivity  
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Click on Integration Wizard Link and the Integration Details page appears.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Setup Integration Details  

 

 

Now we can start the configuration of our database i ntegration.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Finished Integration Details  
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First we choose our Integration Direction (1): Agent ɀ SF (Inbound ɀ Import data 

into Salesforce ) or SF ɀ Agent (Outbound ɀ Export data from Salesforce to e.g. 

database).  Next is to choose the Integration Name (2) which we created in 

Salesforce. ϥn this example Ʉϥmport data from my sql databaseɅ. Then we choose 

in Adapter our Adapter Type (3) -> JDBC and Adapter Name (4) ɄJDBC Adapter 

with My SQL DatabaseɅ (some which we have chosen in our ϥnterfaces in 

Salesforce). Next is to setup the Adapter Properties. We select our Database Type 

(5) ɄMy SQlɅ and enter the Username and password to login to MySQL database.  

We need Hostname (host address of database server) and Port Number of 

database server. Finally the Database Name of the database you want to 

integrate.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Test Database Source Connection  

 

 

After we have finished our database setup we can test our connectivity to 

database. Click on ɄTest Source ConnectionɅ (1) Button and the result of the Test 

appears as Info: The connection to source was successful  (2) and then we click on 

Save (3). 
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3.4 How to start the Scheduler  

 

 

 

 

 

 

 

 

 

 

 

 

 
Integration Scheduling  

 

All preparation and settings have been completed and now we can start  our 

integration with the scheduler.  

 

Note : Before you do scheduling make sure you have chosen the proper 

Integration  and all interface that work must have status ɄDeployedɅ. 

ϥf interface that donɅt want to run schedule please set status to ɄDevelopmentɅ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Setup Integration Scheduling  
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Click on Integration Scheduling and choose Integration Mode (1) -> Agent ɀ SF 

(Inbound) or SF ɀ Agent (Outbound).  

 

Daily Frequency (2) : 

ü Run at: This option allows to the user to specify exactly at when he want to 

Integration Agent running.  

ü Run every: This option is used for frequency of running schedule. It can be 

set to every ɉHoursɉ or every ɉMinutesɉ and user can specify. 

 

Weekly Frequency  (3): 

ü Tick on day that you want to schedule  

Monthly Frequency  (4): 

ü Tick on month you want to schedule  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

After scheduling our integration we click on Save and confirm to start the 

Scheduler.  
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Integration Scheduling - Started  

 

 

 

On the Service Status you can see that the Service (Scheduler) has ɄStartedɅ.  

These were the settings for the On Premise Adapter (Agent)  and we can return 

now to Salesforce.   

 

4 Message Board  

 

Click on ϥntegration Tab and on the ɄMessagesɅ ButtonɎ 

 

 

 

 

 

 

 

  

 

 

 

 
Enter Message Board  

 

Ɏand the Message Board screen appears. 
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Message Board Overview  

 

In the Storage Usage (1) section you can see a short overview of the Storage 

Usage of your Salesforce Org.  

 

In the Filters (2) area you can search for different criteria e.g. Integrations, 

Interfaces, Message Status or Date.  

 

In the Message (3) area you can see the messages and see if it got posted.  

To see the result of  the imported records c lick on Search (4)... 

 

 

 

 

 

 

 
Messages 

 

 

...and you see the S tatus (2) of the upload records with the Status green. Which 

means the upload was successful and is completed.  You see also an overview of 

the Target (1) and Comment (3) (Creation / Modification of AccountɎ) and 

Creation Date (4) and Modification Date.  

As example you can jump into the detail of a message. Click on a Message Name  

(5) link and you see the  Message Details.  




















